Office of Multicultural Serwces |
California Department of Mental Health

The Chief of the Office of Multicultural Services serves as a
| member of the executive staff in developing policies and |
procedures to ensure that cultural and linguistic competence |
guidelines are incorporated within all facets of the
Department of Mental Health. Mental health care prowders
and managers must understand the importance of language

|
The Office of Multicultural Services, established in
| December of 1997, provides leadership direction to the
Department of Mental Health (DMH) in promoting culturally |
competent mental health services within California’s Public ||
Mental Health System.

and culture in planning for and delivering appropriate mental |

health care. Culturally and linguistically sensitive mental
health services improve outcomes and are a cost-effective
way of doing business.

The Office of Multicultural Services is charged with a

llleadership role in the development of the Cultural
| Competency Plan, ensuring culturally appropriate treatment |

intervention, services, and assessment in each of
California’s diverse counties. These elements are
fundamental to the successful implementation and delivery
of Managed Mental Health services. Each county Mental
Health Plan (MHP) is responsible for providing an annual

{ cultural competency plan to DMH that enumerates the

planned strategies for providing cultural and linguistically
|| competent care.



Office of Multicultural Serwces |
Mission

The mission of the Office of Multicultural Services is to

j strengthen the Department of Mental Health focus and
ability to provide culturally and linguistically competent |
| mental health services to the diverse population of |
| California.

Objectives

Establish a system that delivers services in a culturally sensitive |
manner to consumers that are receiving services in California’s |
Mental Health Plans and State Hospitals.

Coordinate the development of a Department Cultural
Competence Plan and its integration into department policies, |
program requirements and regulations. *
Provide program oversight for the implementation of Mental Health |
Plans Cultural Competence Requirements contained in the
Implementation Plan for Consolidation of Specialty Mental Health |
Services.
Establish a Cultural Competency Advisory Committee to serve as
an advisory body to the DMH Office of Multicultural Services. ’
Establish a cultural competence plan for DMH. T
Support development of guidelines for linguistic standards and a
‘needs assessment” for linguistic services. J
Identify and promote cultural competence training programs to §
enhance staff ability in providing culturally appropriate services.
Collaborate with State Hospital staff in developing strategies to |
assess and provide culturally competent programs at California’s |§
State Hospitals.
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Alameda
1-800-491-9099
1-510-567-8100
Alpine
1-800-486-2163
Amador
1-888-310-6555
1-209-223-6412
Butte
1-800-334-6622
1-530-891-2810
Calaveras
1-800-499-3030
1-209-754-6525
Colusa
1-888-793-6580
1-530-458-0520
1-800-700-3577 (after hrs)
Contra Costa
1-888-678-7277
1-925-313-6101
Del Norte
1-888 446-4408
1-707-464-7224
El Dorado
1-800-929-1955

Fresno
1-800-654-3937
1-559-488-2796
1-559-453-6616 (after Spm)
Glen

1-800-500-6582
1-800-700-3577 (After hrs)
1-530-934-6582
Humbolt
1-888-849-5728
1-707-268-2955
Imperial
1-800-817-5292
1-760-339-4501

Inyo

1-800-841-5011
1-760-873-6533

Kern

1-800-991-5272
1-805-868-6600

Kings

1-800-655-2553
1-209-582-4481 (Hanford)
1-209-992-2111 (Corcoran)
1-209-386-5222 (Avenue)
Lake

1-800-900-2075
1-707-263-1170

911 (After Hours)
Lassen

1-888-289-5004
1-530-251-8108

‘County Mental Health Access Numbers

'19. Los Angeles

1-800-854-7771

20. Madera
1-888-275-9779
1-209-675-7850

21. Marin
1-888-818-1115
1-415-499-4271

22. Mariposa
1-800-549-6741
1-209-966-2000

23. Mendocino
1-800-575-4357
1-800-555-5906
1-707-463-4303

24. Merced
1-888-334-0163
1-209-381-6800

25. Modoc
1-800-699-4880
1-530-233-6312

26. Mono

1-800-687-1101
1-760-934-8648

1-800-700-3577 (After hrs)

27. Monterey
1-888-258-6029
1-408-755-4509

28. Napa
1-800-648-8650
1-707-259-8159

29. Nevada

1-888-801-1437
1-530-265-1437

1-530-265-5811 (24hr Crisis)

30. Orange
1-800-723-8641
31. Placer
1-800-895-7479
1-530-889-6791
32. Plumas
1-800-757-7898
1-530-283-6307
33. Riverside
1-800-706-7500
1-909-358-4526
34. Sacramento
1-888-881-4881
1-916-875-1055
35. San Benito

1-888-636-4020
1-408-636-4020

36. San Bernardino

1-888-743-1478
1-909-381-2420

1-888-743-1481 (TDD)

37. San Diego
1-800-479-3339
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San Francisco
1-888-246-3333
1-415-255-3737

San Joaquin
1-888-468-9370

San Luis Obispo
1-800-838-1381
1-805-781-4768

San Mateo
1-800-686-0101

Santa Barbara
1-888-868-1649
1-805-884-1639
Santa Clara
1-800-704-0900
Santa Cruz
1-800-952-2335
Shasta
1-888-385-5201
1-530-225-5200
Sierra
1-888-886-5401
1-530-886-5401
Siskiyou
1-800-842-8979
1-530-841-4100
1-800-452-3669 (After hr
Crisis Line)
Solano
1-800-547-0495
Sonoma
1-800-870-8786
Stanislaus
1-888-376-6246
Sutter/Yuba
1-888-923-3800
1-530-822-7200
Tehama
1-800-240-3208
1-530-527-5637
Trinity
1-888-624-5820
1-530-623-1362
Tulare
1-800-320-1616
1-559-737-4660
Tuolumne

1-800-630-1130 (Local 800#)
1-800-228-3592 (Local 800#)

1-209-533-3553
Ventura
1-800-671-0887
Yolo

1-888-965-6647
1-530-666-8630
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MENTAL HEALTH PATIENTS’ RIGHTS

——
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Mental health patients have the same legal rights guaranteed to everyone
by the Constitution and laws of the United States and California.

YOU HAVE THE RIGHT:

* To dignity, privacy and humane care

* To be free from harm including
unnecessary or excessive physical
restraint, medication, isolation,
abuse and neglect

* To receive information about your
treatment and to participate in
planning your treatment

* To consent or refuse to consent to
treatment, unless there is a legally-
defined emergency or a legal
determination of incapacity

* To client-centered services
designed to meet your individual
goals, diverse needs, concerns,
strengths, motivations and
disabilities

* To treatment services which
increase your ability to be more
independent

* To prompt medical care and
treatment

Gray Davis, Governor,
State of California

To services and information in a
language you can understand and that
is sensitive to cultural diversity and
special needs

To keep and use your own personal
possessions including toilet articles

To have access to individual storage
space for your private use

To keep and spend a reasonable sum
of your own money for small purchases

To have reasonable access to
telephones—both to make and to
receive confidential calls or have
such calls made for you

To have access to letter-writing
materials and stamps—to mail and
to receive unopened correspondence

To wear your own clothes

To social interaction, participation
in community activities, physical
exercise and recreational
opportunities

Grantland Johnson, Secretary,
Health and Human Services Agency

* To see visitors every day

* To see and receive the services of a
patient-advocate who has no direct
or indirect clinical or administra-
tive responsibility for the person
receiving mental health services

¢ To religious freedom and practice

* To participate in appropriate
programs of publicly supported
education

* To be free from hazardous
procedures

¢ And all other rights as provided
by law or regulation

FOR MORE INFORMATION, CONTACT YOUR LOCAL
COUNTY PATIENTS' RIGHT ADVOCATE:

IF YOU ARE UNABLE TO CONTACT YOUR LOCAL COUNTY
PATIENTS’ RIGHTS ADVOCATE, YOU MAY CONTACT:
Office of Patients’ Rights—(800) 254-5166
Office of Human Rights—(916) 654-2327

Stephen W. Mayberg, Ph.D., Director,
Department of Mental Health

©1999, DMH
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Office of Patients’ Rights—(800) 254-5166

Office of Human Rights—(916) 654-2327

Gray Davis, Governor, Grantland Johnson, Secretary, Stephen W. Mayberg, Ph.D., Director,
State of California Health and Human Services Agency Department of Mental Health
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Buecme kax odun (Together As One)
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TanuenTHl NCUXMATPUUECKUX YUpeXK/IeHHii MMeIOT TaKue XKe I0pu/IMuecKue npasa,

rapanTupyemble Koncruryumeii n 3akonamn CIIA u Kaandoprum, Kak u Bce rpakaane.

Y Bac ectb [paBo Ha: * Yeayrn w wndopnanuio ita noustiom Bam ke,
arsevatonme cneimdwxe Bameii kyasrypu n

0co0bIM HYKAIM KIHCHTOB
¢ JlocToMIeTBO, MacTHYIO KWHIL W NCIOBLIOE

OTHOMCHHE .
OGranatme W HCNOABLIOBANKE AHUNBIX BEIICH,

- ) . . BRI TYANCTILC UPRIBJUICKHOCTH
. (.Bl!ﬁ(lfly O NUBPCANCHNUMA, BKIIOYAR HCNYRKHOC

HAH YPCIMCPHOE OTPANMAICHNE HIMICCKOl
cBGOAL, ACKAPCTEA, WIOARAIHID, ocKophacise o
npeniclipeKenne

¢ JlocTyn K MECTY XPalicHua ALY Benteii

¢ Xpanenne u Tpaty HeBONBINOIH CYMMbI HIIbIX

o Tlonyuenme uiopmatmn o xone Bamero ACHET 112 MCAKHE NOKYIKH

NCHCHUA W YURICTHE B IURIHPOBIHAH JCICHNR
o Jloctatounsiii ocTyn K Teaedonam - 1as

o Cornache Wa WA OTKE3 0T Nevelms, KPOME NPOIIBCACHUA M NOTYUCHHA TeNedlORHbIX BOIIKOB

CAYWACB, KOTAG CYNICCTBYET ORPENCACHIan KOiBHACHIHANBIOTO XaPAKTENd HAH XKE TBOHKOB,
IopHAKCCKH 0B0CHOBANNAR IKCTPENIAR eaeaamnbx o1 Bawero uwein

CHTYAILHA MAH HMCCTCR B HAAHYMHH OPRARMCCKOC
ONPEACICHHE MHBATHAHOCTH . ﬂﬂt‘Tyl‘l K MHCBMCHITWM NPHIAANCKNOCTAM o

MApKaM - NPABo NOAYUATH W OTCHAUTE HCBCKPRITYIO

Oficaykusanmue, OpCHTHPOBAHOL 1A KOppecnonieHuuio
ynosaetTBoperue Bammx auunwx nencii,
pasioobpasHBX HYKA, 360T, HITCPCCOB N ¢ Homenwe caocii coboTBennoi onek s

NPENOCTABACHHE YCAYT N0 WHBAAHANOCTH

* Excancanuii npues nocernrencii

* Berpesn W yenyrs anBokata, KoTopsiii ne nieeel

APAMON WAM KOCBEIHON KAHIMUCCKOH AN
AMMIMCTPATHBHOR OTBCTCTBCHIOCTH W
NEAABCKA, TOAYHARINCTO YCAYTH
NCHXMATPHUCCKHX YupeKacHuii

* Coofony nepouconeiaiis n ofpson

* YuacTue B COOTBCTCTYIONNX MPOTPAMMAX
abiectnentors ofpironms

e Ceofony 0T onacHeX npoucayp

* Bee ocTatbhbie npasa, NpeAOCTaBACHIIBIC
JAKOHOM HIH NpaBHAAMH

3A JATBHEHIIEHR HHOOPMALMEI
OBPAIIAITECH K AIBOKATY TPAB
NALUMEHTOB MECTHOTO OKPYTA:

* OGuwenne, yuacTie B 0BMECTBEHHBIX MCPONPHATHAX,

* Meaununckue yeayrn cnocolcryionme pocty (PHIMICCKUX YIPAKHCHHAX 0 PAIBACUCHHAX
Bamicii camoctoaTenshoctn

Gray Davis, Governor, Grantland Jolnson, Secretary,
State of California Health and Human Services Agency.

ECAH Bbl HE MOXETE CBAJATBCA C AIBOKATOM

MECTHOT'O OKPYTA, 3BOHNTE B:

Office of Patients’ Rights—(800) 254-5166
Office of Human Rights—(916) 654-2327

Stephen W, Mayberg, Ph.D., Director,
Department of Mental Health
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- A (Together as one)
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Health and Human Services Agency

K RE S
o W E 52 T 2 d0s S T Al SR LT MR A 1Y
WA B TR I R R B e 1
(SETPN 5 EEAIS] FEE
A

TR & ¥ 4 W

o BMRAERMAE

o LAR B E it e i R EOR R A
fifF

FANESRA - BRSO IR
R

put Sty pt b ien bl
EAILUTRER :

Office of Patients’ Rights—(800) 254-5166
Office of Human Rights—(916) 654-2327

Stephen W. Mayberg, Ph.D..Direc:
Department of Mental Health

©1999, DMH



QUYEN CUA CAC BENH NHAN TAM THAN

Bén Nhau ’\'m! Mo f?ogbmu As ()m)

© 1995, Kai—17 tuoi

Cac bénh nhan tam than cé nhing quy&n phap dinh nhu mei ngudi dugc
bao dam bdi Hién Phap va luat phap cua Hoa Ky va California.

QuUY VI cO QUYEN:

+ Dugc t6n trong pham gid, sy riéng tu va
hudng su cham séc nhan dao

= Khéng bi gay t6n thuong do nhiing sy
kigm ché& khdng cén thiét va qua muc vé
than thé, do thubc men, sy céach ly,
ngugc dai va bo bé

* Dugc biét chi tiét v& su diéu tri cho quy vi
va dugc tham gia vao viéc hoach dinh sy
diéu tri cho minh

* Ung thuan hay tir chGi ung thuan viéc
digu trj, trir phi ¢6 trudng hop cép clu
dugc luat phap &n dinh hay mét sy phan
quyét hop phap vé tinh trang mat néing lyc

Tiép nhan nhing dich vy |4y bénh nhan
1am trong tdm dé dap Ung cac myc tiéu
¢4 nhan, c4c nhu ciu da dang, cac mdi
quan tam, céc uu diém, cac dong lyc
thic ddy ciing nhu céc sy thidu sét,
mét nang lyc clia quy vi

4udng nhing dich vy chia tri nhdm gia
Ang kha nang ty Iap hon cla quy vj

® Hudng sy cham sdc y té va diéu tri nhanh
chéng :

Gray Davis, Governor,
State of California

* Hudng cac dich vy va dugc thdng tin bang
mét ngdn ngr quy vi cé thé hidu dugc va
nhay bén vdi tinh cach da dang v& van héa
va céac nhu cau riéng biét

* Dugc gidr va su dung nhing vat sd hitu ca
nhan gdm ca nhiing vat dung trang diém
hodc vé sinh ¢ nhan

* Dugc lui tdi nai cat gilr dd dung c4 nhan dé
su dung cho riéng minh

* Dudc gid va tidu mdt khodn tién hop ly cla
_quy vi cho viéc mua sam |at vat

* Dugc sU dung dién thoai mét cach hgp ly—
vira d& goi va nhan nhing dién dam tam
tinh kin ddo hay nh& ngudi goi gium nhiing
dién dam nhu vay

* Dugc suf dyng cac vat lidu van phong va
tem dé viét thu—dugc gUi thu va nhén thy
ma khéng b ai md ra xem trudc

* Dugc mac quan 4o riéng clia quy vi
* Cé nhiing tuong giao xa hdi, tham gia cac

sinh hoat cUa cdng ddng, cac co hdi luyén
tap than thé va gidi tri

Grantland Johnson, Secretary,
Health and Human Services Agency

* Co6 ngudi tham viéng mdi ngay

* Dugc gap va nhén dich vy clia mdt co
quan vyc bénh nhan, co quan nay khdng
tryc tiép hay gian tiép c6 trach nhiém
didu tri hay quan ly v& ngudi dang
nhén lanh nhing dich vy vé tam than

« Dugc hudng ty do niém tin va hanh s
t6n gido

» Dugc tham gia vao cac chuong trinh
thich hgp v gido duc dugc cong khai
Gng hd '

* Khéng bi 4p dung nhing thi tyc, phuong
thic nguy hiém

* Hudng tat ca nhiing quyén khac do luat
phéap va nhing quy luat cung cap

DE BIET THEM CHI TIET, XIN LIEN
LAC VOI CO QUAN BENH
QUYEN CUA CAC BENH N
HAT DJA PHUONG CUA QUY Vi

NOI

m cﬁe THE LIEN LM: vOI CO QUAN
HAT

Office of Patients’ Rights—(800} 254-5166

Office of Human Rights—(916) 654-2327

Stephen W. Mayberg, Ph.D., Director
Department of Mental Health



DERECHOS DE LOS PACIENTES DE SALUD MENTAL

‘untos como uno (Together As One)

e e g+,
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Los pacientes de salud mental tienen los mismos derechos legales garantizados a
todos por la Constitucion y por las leyes de los Estados Unidos y de California.

USTED TIENE EL DERECHO:

L]

A dignidad, privacidad, y trato
humano

A no sufrir dafio, incluyendo
excesivo o innecesario uso de
restriccion fisica, aislamiento,
medicamento, o abuso y descuido

A recibir informacion sobre su
tratamiento y a participar en planear
su tratamiento

A dar su consentimiento a
tratamiento, o a rehusar tratamiento,
a menos que exista una emergencia
segun la definicion legal, o que haya
una determinacion legal de
incapacidad

A servicios enfocados en el cliente
disefiados para cumplir sus propias
metas, necesidades diversas,
preocupaciones, habilidades, o
motivaciones

A servicios de tratamiento que
aumenten su habilidad de ser mas
independiente

A cuidado y tratamiento médico lo
mas pronto posible

iray Davis, Governor,
State of California

* A servicios en el idioma que usted
comprenda y con sensibilidad a
diversas culturas y necesidades
especiales

* A tener y usar articulos personales
incluyendo articulos de tocador

* A tener su propio lugar privado
para guardar sus articulos
personales

* A tener y gastar una cantidad
razonable de su propio dinero para
compras pequefias

* A tener acceso razonable a
teléfonos—para hacer y recibir
llamadas confidenciales o para que
alguien haga la llamada por usted

* A tener acceso razonable a papel y
pluma para escribir, incluyendo
estampillas de correo y de recibir
su correspondencia cerrada

* A usar su propia ropa

* A actividades sociales,
participacion en actividades de la
comunidad, ejercicio fisico y

oportunidades de recreo

* A recibir visitas diariamente

Grantland Johnson, Secretary,
Health and Human Services Agency

* A ver y recibir servicios de un
representante de pacientes que
no tiene responsabilidad
clinico ni administrativa,
directa o indirecta, por la
persona que recibe servicios
de salud mental

* A tener la libertad de practicar
su religion

* A participar en programas
apropiados de educacién
publica

* A estar libre de procedimientos
peligrosos

* A tener todos los otros derechos
proporcionados por ley o
reglamento

PARA MAS INFORMACION, LLAME AL REPRESENTANTE DE
DERECHOS DE PACIENTES EN 5U CONDADO LOCAL:

I NO PUEDE PONERSE EN CONTACTO CON EL
REPRESENTANTE DE DERECHDS DE PACIENTES DE SU

CONDADO LOCAL, LLAME A LA OFICINA DE:

Office of Patients’ Rights—(800) 254-5166
Office of Human Rights—(916) 654-2327

Stephen W. Mayberg, Ph.D., Director
Department of Mental Health

©1999, DMH



